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Who visits the Grampians?
Age group
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Lifestage
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Why did they visit the Grampians?

Main purpose of visit

Department of Resources, Energy and Tourism
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Origin

M Domestic M International

Melbourne 24%
Regional Vic 34%
SA 25%
359% NSW 10%

Other states 7%
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Reasons for choosing the Grampians
Excludes those travelling for business purposes
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Sample: 407

How did they get to the Grampians?

Transport
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Route

28
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How long did they stay in the Grampians?

Median =3 Median = 4 59%

Nights in the Grampians Entire trip length
m Daytrip m 1night ® 2nights = 3nights ™ 4+nights

What type of accommodation did they use in the Grampians?
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What did they do in the Grampians?

Activities
82%
100%
Attractions visited
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What did visitors expect in the Grampians?

Top 5 experiences expected
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Were expectations met?

0% 20% 40% 60% 80% 100%
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Were visitors satisfied with the Grampians overall?

Total satisfied Dissatisfied
m Benchmark (65 national destinations)

Very satisfied
m Overall satisfaction

What were visitors very satisfied with?
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What information sources did they use?
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m For research and information ~ m& For bookings
How did they use the internet?
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mm For research and information == For bookings
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